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The BMW Group provides a company-specific
program of compliance instruments and  
measures to support its staff.
The BMW Group has established a com-
pliance management system, comprising 
training and communications activities, 
individual counseling and management of 
compliance-related processes and controls.
The scope and intensity of compliance ac-
tivities is determined in a company-wide 
Compliance Risk Assessment, which is up-
dated every year. 

Division heads and heads of National Sales
and Financial Services Companies form  
a company-wide network of Compliance
Responsibles, which plays a key role in the

BMW Group Compliance Organization.
In this function, they are instrumental in
implementing compliance guidelines in their 
area of responsibility and report to the BMW 
Group Compliance Committee, the highest 
authority in the BMW Group Compliance 
Organization.

The BMW Group Compliance Committee 
reports to the Board of Management.
The BMW Group Compliance Committee
manages and monitors compliance activi-
ties within the BMW Group and regularly 
informs the Board of Management about all
compliance-related issues. The BMW Group
Compliance Committee Office lays the con- 
ceptual groundwork and handles operational 

implementation of the decisions of the BMW 
Group Compliance Committee.

BMW Group employees may reach out to 
the BMW Group Compliance Contact 
and BMW Group SpeakUP Line. 
In order to avoid violations of the law, all
members of staff are entitled to discuss mat-
ters with their managers, the BMW Group 
Compliance Committee Office or the legal 
department responsible. The BMW Group 
Compliance Contact is also available to sup-
port employees and external persons.

Telephone: +49 89 382-60000
Email: compliance@bmwgroup.com
http://compliance-contact.bmwgroup.net

The BMW Group also offers its staff the op-
tion of submitting information relating to 
possible violations of the law within the
company on an anonymous and confidential
basis via the BMW Group SpeakUP Line. The 
same applies to risks and areas of weakness 
that could potentially lead to non-compliance. 

The BMW Group SpeakUP Line is available
in more than 30 languages via a local toll-free
number in all countries where BMW Group
staff are employed. For further information
please refer to the BMW Group intranet under 
http://speakupline-compliance.bmwgroup.net. 

Compliance with, and implementation of,  
this Code is monitored at regular intervals 
across the whole of the BMW Group.
Compliance with, and implementation of,
this Code is monitored regularly by Cor- 
porate Audit and is subject to the control 
measures of Corporate Security and the 
BMW Group Compliance Committee Office. 
This process also requires documents and  
IT systems to be reviewed on site, as well as 
employee interviews and site inspections. 
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COMPLIANCE. 
DRIVING THE RIGHT WAY.

BMW Group Compliance.  
For further information on compliance 
at the BMW Group please refer to 
http://compliance.bmwgroup.net



RESPONSIBILITY.
We make consistent decisions and 
stand behind them. This creates 
freedom for entrepreneurship.

TRANSPARENCY.
We do not gloss over problems; we address 
inconsistencies in a constructive manner.  
We conduct ourselves with integrity.

APPRECIATION.
We are critical of ourselves and show 
mutual respect, provide clear feedback 
and recognize performance.

OPENNESS.
We always look for opportunities 
and act boldly in the face of change. 
We grow from our mistakes.

TRUST.
We rely on each other. 
It is the only way to be 
fast and reach our goals.




